(Time- 2:30 Hours)

Paper / Subject Code: 93270/ Education: Quality Management In Higher Education

Please check whether you have got the right question paper.
N.B. 1. Attempt all questions.

2. All questions carry equal marks.
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Q.1a)  What is quality education? Explain dimensions of quality-and models of quality
education.
OR
b) Explain concept and principals of Quality Learning Environment in the context of
quality learners and quality curriculum.
Q.2a) Explainneed, significance and principals of quality management in-education.
OR
b) Explain quality improvement process and strategies for quality improvement in
education.,
Q.3a) What is the Six Sigma? Explain characteristics and Methodology of six sigma.
OR
b) Explain the Malcolm Baldrige National Quality Award (MBNQA).
Q.4a) Explain Concept of Professional Integrity and Why professional integrity in the
workplace is important?
OR
b) What is culture? How it affect to quality managementin Higher education? Suggest
implication on it.
Q.5 Write short notes on Any Three.
a) Criteria of assessment and accreditation
b) NAAC
C) Quality Dimensions in Higher Education
d) Principles of Total Quality Management
e) Academic Leadership
f) Difference in job commitment and job satisfaction
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(Total Marks- 75)
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